
 

Design and Distribution Obligations 
 

 

 

1. Pinnacle Fund Services Limited (Pinnacle) issued products impacted by DDO 

Pinnacle is the issuer of the financial products listed in Schedule A. 

It is Pinnacle’s responsibility to take reasonable steps to ensure that the financial products are distributed 

to persons who are within the target market for the product or service. 

 
2. How we have provided our TMD to you 

We have made our TMDs publicly accessible via the relevant fund manager websites. 

TMD information has also been provided through several external data providers, such as FE fundinfo, 

Morningstar and BC Gateways. 

 

3. If you are an adviser or dealer group 

You are a distributor of Pinnacle-issued products. 

As a distributor of our products, you should consider the TMDs when assessing if the products and 

services are appropriate for your clients. We have provided the TMDs for the products on platforms to 

the platform licensee. The TMDs include details of the target market for each product, distribution 

conditions, and data requirements that will help us meet our obligations. 

Reporting on significant dealings and complaints 

A key requirement under DDO is that all distributors provide reporting on significant dealings and 

complaints to the product issuer. If there is a complaint about one of our products from any investor, you 

should provide us with the details as soon as practicable and within the timeframes set out in the 

relevant TMD so we can resolve the issue in a timely manner. 

 

4. If you are a platform 

You are the distributor of our managed investment schemes, including exchange quoted managed 

funds that are hosted on your platform. 

We will require data associated with retail clients who have not been provided with personal advice 

should they fall outside the target market on a quarterly basis, or within 10 business days if it represents 

a “significant dealing”. 

 

Reporting on significant dealings and complaints 

A key requirement under DDO is that all distributors provide reporting on significant dealings and 
complaints to the product issuer. If there is a complaint about one of our products from any investor, you 
should provide us with the details as soon as practicable and within the timeframes set out in the 
relevant TMD so we can resolve the issue in a timely manner. 
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From 5 October 2021, the Treasury Laws Amendment (Design and Distribution Obligations and Product 
Intervention Powers) Act 2019 (DDO) require us, Pinnacle Fund Services Limited (ACN 082 494 362 AFSL 
238371) as a product issuer, and product distributors such as licensees and financial advisers, to work 
together to fulfil obligations to ensure consumers obtain financial products that suit their objectives, 
financial situation and individual needs. 

 
As an issuer of the products below, we have outlined our Target Market Determinations (TMDs) and 
summarised the information that you are required to provide us on a regular basis under DDO. 
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5. If you are an investment manager of a Pinnacle-issued product 

 
You are a distributor of the funds for which you are the investment manager to the extent you distribute 
to retail clients. 

 
As a distributor of our products, you should consider the TMDs when preparing promotional material if 
the products are appropriate for the investor audience and comply with any other guidelines set by us. 

 
Reporting on complaints 

 
A key requirement under DDO is that all distributors provide reporting on significant dealings and 
complaints to the product issuer. As dealing occurs at the fund level, you do not have a requirement to 
report on significant dealings. However, if there is a complaint about one of our products from any 
investor, you should provide us with the details as soon as practicable so we can resolve the issue in a 
timely manner. 

6. Distributor reporting requirements 

Complaints 

Should you receive a complaint about a Pinnacle-issued product from an investor, you must report this 
information to us within 10 business days following the end of each calendar quarter. You can do this: 

• By email: service@pinnacleinvestment.com 

• By phone: 1300 360 306 

• By mail: PO Box R1313 Royal Exchange NSW 1225 

• Providing the details of the complaint to your Business Development Manager. 

 
When lodging complaints with us, please ensure you provide us with the following details: 

• The product(s) the complaint is related to 

• Client name and account number 

• The date of the complaint 

• The nature of the complaint 

• The content of the complaint. 

 

Significant dealings outside of the target market 

Should you identify any significant dealings outside of the target market for a Pinnacle-issued product, 

you will need to report this information to us as soon as practicable but no later than 10 business days of 

becoming aware of its occurrence. You can report this information by: 

• By email: product@pinnacleinvestment.com 

• By phone: 1300 360 306 

• By mail: PO Box R1313 Royal Exchange NSW 1225 

 

Significant dealings 

We appreciate that there’s no industry standard relating to the definition of a ‘significant dealing’ and that the 
parameters and thresholds will vary from distributor to distributor. However, as part of your process when 
determining if a dealing is significant, you should consider whether: 

• it constitutes more than half of your total retail product distribution conduct in relation to the product over the 
reporting period, 

• the investor’s intended product use is 75-100% of their portfolio, or 

• the investor’s intended product use is 25-75% of their portfolio and their risk (ability to bear loss) and return 
profile is low. 

mailto:service@pinnacleinvestment.com
mailto:product@pinnacleinvestment.com
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Schedule A  

1. Aikya Emerging Markets Opportunities Fund, WHT2409AU 

2. Antipodes Emerging Markets (Managed Fund) – Class P, IOF0203AU 

3. Antipodes Global Equities Fund (Hedged) – Class P, WHT4007AU 

4. Antipodes Global Fund – Class M, WHT3513AU 

5. Antipodes Global Fund – Class P, IOF0045AU 

6. Antipodes Global Fund – Long – Class I, IOF0080AU 

7. Antipodes Global Fund – Long – Class P, WHT0057AU 

8. Antipodes Global Shares (Quoted Managed Fund), WHT3997AU 

9. Firetrail Absolute Return Fund – Class A, WHT5134AU 

10. Firetrail Australian High Conviction Fund – Class A, WHT3810AU 

11. Firetrail Australian Small Companies Fund – Class A, WHT3093AU 

12. Firetrail S3 Global Opportunities Fund (Managed Fund), WHT7794AU 

13. Firetrail S3 Global Opportunities Fund (Hedged), WHT4609AU 

14. Hyperion Australian Growth Companies Fund, BNT0003AU 

15. Hyperion Australian Growth Companies Fund SIV Class, WHT2038AU 

16. Hyperion Global Growth Companies Fund (Managed Fund), WHT8435AU 

17. Hyperion Small Growth Companies Fund, BNT0101AU 
18. Langdon Global Smaller Companies Fund WHT7072AU 
19. Langdon Global Smaller Companies Fund – Class I WHT5299AU 

20. Longwave Australian Small Companies Fund – Class A, WHT9368AU 

21. Longwave Australian Small Companies Fund – Class P, WHT5141AU 

22. Plato Australian Shares Income Fund – Class A, WHT0039AU 

23. Plato Global Shares Income Fund – Class A, WHT0061AU 

24. Plato Global Shares Income Fund – Class P, WHT6999AU 

25. Plato Global Alpha Fund, WHT1465AU 

26. Resolution Capital Core Plus Property Securities Fund – Series II, IOF0044AU 

27. Resolution Capital Global Listed Infrastructure Fund – Class A, WHT5739AU 

28. Resolution Capital Global Property Securities Fund (Wholesale), WHT0024AU 

29. Resolution Capital Global Property Securities Fund – Series II, IOF0081AU 

30. Resolution Capital Global Property Securities Fund, WHT0015AU 

31. Resolution Capital Global Property Securities Fund (Unhedged) – Series II – Class A, IOF0084AU 

32. Resolution Capital Global Property Securities Fund (Unhedged) – Series II – Class B, WHT2080AU 

33. Resolution Capital Real Assets Fund, WHT0014AU 

34. Resolution Capital Real Assets Fund – Class B, WHT7398AU 

35. Solaris Australian Equity Income Fund, WHT2589AU 

36. Solaris Australian Equity Long Short Fund, WHT3859AU 

37. Solaris Core Australian Equity Fund – Class B, WHT0012AU 

38. Solaris Core Australian Equity Fund – Class D, SOL0001AU 

39. Spheria Australian Microcap Fund, WHT0066AU 

40. Spheria Australian Microcap Fund – Class S WHT1287AU 

41. Spheria Australian Smaller Companies Fund, WHT0017AU 

42. Spheria Global Opportunities Fund, WHT6704AU 

43. Spheria Opportunities Fund, WHT0025AU 


